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ACTIVATE NEW CARD
Call the number on the sticker to activate your new 

card when you receive it. While activating, you will also 
be prompted to select a new PIN.

Find answers to more FAQs at 
priorityfirstfcu.org/accounts/visa-debit-cards/

SWITCH
Remember to switch automatic payments with your 

NEW card number.

DESTROY YOUR OLD CARD
Please destroy your old card and begin using your 

new card, as soon as possible. Your old card will stop 
working on 10/20/21.

Q. What is contactless payment? 
       It’s easy, just tap or hold your new card near the checkout 
     terminal to process your purchase. You can also store 
     your debit card in a digital wallet for fast, easy and
     secure payments.

Q. Will I get a new card number?
     Yes! Also, at the time of activation you will be prompted 
     to select a new PIN.

Q. Will the alerts I have setup convert to my new card? 
     Unfortunately, they will not. However, we will be offering 
     new updated alert options - stay tuned for updates! In    
     the case of any suspected fraud, you will  see the 
     following number on your caller ID:  (888-918-7313).

Q. How will I get online access to my new account?
     You will have access to your debit card account through 
     online banking and the mobile app. 


